The Japanese version follows the English version. Please read either one carefully.
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Personal Information Protection Policy

ATN Corporation (hereinafter referred to as the “Company" ) recognizes that the protection of personal
information is our responsibility in the course of our business activities, and therefore has established

“Personal Information Protection Policy” to ensure the protection of personal information.

Privacy Policy

ATN Corporation (hereinafter referred to as the "Company") recognizes that the protection
of personal information is its responsibility in the course of its business activities, and has
established this Privacy Policy (hereinafter referred to as the "Policy") regarding the services
provided by the Company (hereinafter referred to as the "Service"). The Company will handle
personal information appropriately in accordance with this Policy.

Where the Company establishes separate privacy policies, terms of use, or other rules that
differ from the provisions of this Policy (collectively, "Individual Rules") for individual
products or services, such Individual Rules shall take precedence over this Policy with respect
to such products or services.

The meanings of terms used in this Policy shall be in accordance with the Japanese Act on the
Protection of Personal Information (hereinafter referred to as the “Personal Information

Protection Act”).

Please refer to the following link to find the name of our representative and the address of the
Company.
https://atn-corp.jp/company/

1. Categories of Personal Information to Be Collected

The company may collect the following personal information about customers.
(1) Information for Identity Verification

Name, country of residence, email address, and password

»¢Passwords are stored in a hashed format and the original strings are never stored.
(2) Transaction-Related Information

Information related to transaction details and purchase history (e.g., membership



3)

(4)

(5)

registration date, etc.)

Payment-Related Information

The Company only collects information about the date on which the payment was
processed and does not acquire or retain any information such as credit card or bank
account numbers. This information is processed and managed by external payment
processing service providers. Regarding the handling of personal information by external
payment processing service providers, customers shall review and understand the terms
of use and privacy policies of each provider and use both our Services and those of the
external payment processing service providers at customers own discretion and
responsibility.

Information Collected When Using the Services

Usage history of the Service (e.g., access dates/times, download history), online
identifiers such as cookie IDs, device information, location data, browsing history, and
other usage data related to the Service (including access logs, IP addresses, browser
information, and browser language settings).

Other Information

Information related to inquiries or other communications from customers to the

Company.

2. Purposes of Use

(1)

The Company collects and uses customers' personal information within the scope of the
purposes of use listed below (hereinafter referred to as the “Purposes of Use”).

(D for customers identity verification at the time of registration or use of the Service,
and for customers management,

for the provision of Services and after-sales support,

for billing of service fees,

for the prevention of and response to improper acts,

for maintenance and management of the Service,

for security investigations,

for improvement of the Service,

for responding to inquiries and communicating with customers,

for responding to requests for disclosure, etc., pursuant to the Policy, or

®O©®O®®O

for providing personal information to third parties in the manner described in this

policy.

(2) The Company will retain personal information of customers only for the period necessary



to fulfill Purposes of use.

3. Security Control Measures

(1)

(2)

(3)

(4)

When handling personal information, the Company will comply with the obligations set
forth in the guidelines published by Japanese Personal Information Protection
Commission and relevant authorities, the Personal Information Protection Act, and
other laws related to personal information protection, as well as this Policy.

The Company strives for the continuous strengthening and improvement of its internal
system and will properly manage personal information by appointing a personal
information management officer, developing internal regulations, training officers and
employees, conducting proper internal audits, and reviewing of this Policy.

The Company will implement information security training for officers and all employees
as a security control measure, to prevent loss, destruction, unauthorized alteration, and
leakage of personal information.

When the company entrusts the handling of personal information, it will require the

contractor to sign a non-disclosure agreement.

4. Provision of Personal Information to Third Parties

The Company will not provide personal information it handles to third parties (including

those located outside of Japan) without obtaining prior consent from customers;

provided, however, that this is not applicable in any of the following cases where personal
information may be provided to third parties (including those located outside of Japan):

(@D where required by law;

(2 where it is necessary to protect a person's life, physical safety, or property, and it is
difficult to obtain the customer's consent;

(@ where it is particularly necessary for the improvement of public health or the
promotion of the sound development of children, and it is difficult to obtain the
customer's consent;

(@ where it is necessary to cooperate with a national agency, local public entity, or a
party entrusted by such an entity in the performance of duties prescribed by law and
obtaining the customer's consent may interfere with the performance of such duties;

(® where the Company entrusts to a third party the entire or partial handling of

personal information within the scope necessary to achieve the Purposes of use;



(© where personal information is provided in connection with the succession of
business due to a merger or other reasons;

(@ where personal information is provided to business partners or information
collection module providers; or

in other cases permitted by laws and regulations.

Additionally, servers of the Company are located in Japan. Customers shall be aware that,
if accessing our services from outside Japan, personal information of customers may be
transferred, stored, and processed in Japan or other countries, by our facilities and any
third parties with whom we may share your personal information.

For an overview of personal information protection laws outside of Japan, please refer to
the following link.

https://www.ppc.go.jp/personalinfo/legal /kaiseihogohou/#gaikoku

5. Joint Use

The Company will provide personal information for joint use as described below:
(D Categories of Joint-Used Personal Information
Personal information listed under "1 Categories of Personal Information to Be
Collected."
(2 Purposes of Joint-Used Personal Information
Purposes of use listed under "2 Purposes of use."
3 Party of Joint Use
HomePageShop Corporation
@ Person Responsible for Managing Joint Use
Room N, 3F, Rescale K, 3-1507, Ueda, Tenpaku Ward, Nagoya, Aichi, Japan
Representative Director WATANABE Kazuhiro

6. Requests for Disclosure and Other Requests

The Company will respond to requests for disclosure and other requests as specified
below (including requests for notification of purposes of use, disclosure of personal
information or records of provision to third-parties, correction, addition, deletion,

cessation of use, and cessation of provision to third parties).


https://www.ppc.go.jp/personalinfo/legal/kaiseihogohou/#gaikoku

(1)

(2)

3)

(4)

Notification of Purposes of Use or Disclosure of Personal Information or Records of

Provision to Third Parties

Customers may request notification of the purposes of use or disclosure of personal

information or records of provision to third parties within the scope permitted by the

Personal Information Protection Act, following the procedures specified in paragraph (4)

herein. However, the Company may not provide disclosure in cases that fall under any of

the following. Please note that when requesting notification of purposes of use or

disclosure of personal information or records of provision to third parties, a disclosure

handling fee as specified in paragraph (4) below will be charged.

(D where disclosure may harm the life, physical safety, property, or other rights and
interests of the individual or a third party;

(2 where disclosure may significantly interfere with the proper execution of the

Company's business operations;

where disclosure would violate laws or regulations;

where the identity of the requester cannot be verified; or

@ ® ©

where the request for disclosure or other requests is not made in accordance with
the procedures specified in paragraph (4) below.
Correction, Addition and Deletion
Customers may request correction, addition, or deletion of personal information in
accordance with the procedures specified in paragraph (4) below. In such cases, the
company will promptly conduct an examination within the scope necessary to achieve
the Purposes of Use and, based on the results, make corrections, additions, or deletions
of the personal information within the scope permitted by the Personal Information
Protection Act.
Cessation of Use, and Cessation of Provision of Personal Information to Third Parties
Customers may request the cessation of the use or the cessation of the provision of
personal information to third parties in accordance with the procedures specified in
paragraph (4) below. In such cases, the Company will respond appropriately in
accordance with the Personal Information Protection Act.
Procedure

[Customers Residing in Japan]
When customers make a request for disclosure or other requests, they must send a
request form containing the specified information (as outlined in subparagraph A below)
along with identification documents (as outlined in subparagraph B below) to the
designated address (as outlined in subparagraph C below). Please note that a fee of 1,000

yen (tax excluded) per request will also be charged in cases where disclosure or



notification of purposes of use is not made.
A. Matters to Be Included in the Request Form
Please include the following matters in the request form
@ requester's address, name, and phone number
(2 whether the request is made by the individual themselves or by an authorized

representative

matters related to the individual (address, name, and phone number)

® @

request details (Please select from the following: notification of purposes of use,
disclosure of personal information or records of provision to third parties,
correction, addition, deletion, cessation of use, or cessation of provision to third
parties)

(5 matters related to the authorized representative (address, name, phone number,

and relationship with the individual)
(© the circumstances and the method by which personal information was provided
to the Company if aware

B. Identification Documents

B In the Case of a Request Made By the Customer Themselves

- identification documents of the customer (a copy of one of the following: My
Number Card (front), driver's license, health insurance card, or passport)

B In the Case of a Request Made by An Authorized Representative

In addition to the documents listed under "In the case of a request made by the
customer themselves," the following documents are required

- power of attorney

- identification documents of the authorized representative (a copy of one of the
following: Individual Number Card (front), driver's license, health insurance card, or
passport)

B In the Case of a Request Made by a Legal Representative

In addition to the documents listed under "In the Case of a Request Made by the
Customer Themselves," the following documents are required

- documents verifying the existence of legal representation rights (a copy of the family
register or a certificate of registration of guardianship)

- identification documents of the legal representatives (a copy of one of the
following: My Number Card (front), driver's license, health insurance card, or
passport)

C. Address
Shibuya Mark City West 22F, 1-12-1 Dogenzaka, Shibuya-ku, Tokyo 150-0043,



Japan.

ATN Corporation, Personal Information Disclosure Request Contact

[Customers Residing outside Japan]
Notwithstanding being titled [Customers Residing in Japan] , where customers residing
outside Japan wishes to make a request for disclosure or other request, the customer shall
also send an online request form containing the same required information (as specified
in subparagraph A above) together with identification documents (as specified in
subparagraph B above) to the email address designated by the Company below. Requests
for disclosure or other request in this case will be handled free of charge; provided,
however, that where requests are clearly excessive or repeated, a fee of JPY 1,000 (tax
excluded) per request will be charged. The customer shall pay such fee based on an

invoice separately issued by the Company.

Email Address : info@atn-corp.jp

/. Cessation of Use of Personal Information, etc.

Where the Company is requested by the individual concerned to cease the use or delete
personal information (hereinafter referred to as "Cessation of Use, etc.") on the grounds
that the personal information is being handled beyond the scope of the Purposes of Use,
or that it has been obtained by improper means, the Company shall promptly conduct
the necessary investigation and, based on the results, carry out the Suspension of Use,
etc., and notify the individual accordingly; provided, however, that, if the Cessation of
Use, etc. would require significant cost or is otherwise difficult to implement, and
alternative measures can be taken as necessary to protect the rights and interests of the

individual, the Company will take such alternative measures.

8. Handling of Cookies

(1)

Use of Cookies

The Company's website uses cookies and other similar technologies for tracking or
analysis (hereinafter collectively referred to as "Cookies") to provide more appropriate
services to customers.

+ Overview of Cookies



A Cookie is a small file containing arbitrary characters that is exchanged between the
web server and the customer's internet browsing software (browser) when the
customer views the website and is stored on the customer's device. By using Cookies,
the Company may obtain non-identifiable attribute information such as browsing
history, service usage history, and location information.
Customers can configure their browser settings to display notifications in advance
when visiting sites using Cookies, to disable Cookies, or to delete stored Cookies.
Please note that refusing or deleting Cookies may result in some functions of the
website becoming unavailable.
(2) Acquisition of Information from Third Parties
The Company may obtain browsing history, service usage history, location information,
etc. from other group companies and business partners (including but not limited to
DMP providers, advertising companies, research and analysis companies, media
companies, and database management companies), and link such information to the

customer's personal information for the purposes described in “2 Purposes of Use.”

9. Contact Information

For inquiries regarding the Company's personal information protection policy or the
handling of personal information, please contact the following;:

ATN Corporation

Shibuya Mark City West 22F, 1-12-1 Dogenzaka, Shibuya-ku, Tokyo, Japan

Personal Information Protection Manager: NISHIKAWA Takashi

Email address: info@atn-corp.jp

This page is opened in a separate browser tab from the GOS website. To return

to the original GOS page, please close this tab or switch to your previous browser

tab.
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